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Introduction 

Welcome to the Oregon State University Extension Service, the Oregon Master Gardener Association (OMGA) and 
Polk County Master Gardeners (PCMG)!   You are about to embark upon a great learning experience. The purpose of 
this manual is to familiarize yourself with the organization of the Master Gardener program in Polk County and answer 
any questions you might have. In addition to this manual, you will also receive a copy of  An introduction to being a 
Master Gardener™ Volunteer. This publication will familiarize you with many more aspects of the Master Gardener 
program, particularly on a statewide level.  

Master Gardeners (MGs) are volunteer members of the OSU Extension Service trained by OSU Extension Service 
agents and other specialists.   To become an OSU Master Gardener™, you must do the following: 

1. Complete the training program 
2. Pass a final examination following training 
3. Sign all relevant insurance and conduct forms 
4. Volunteer a specified number of hours of public service through the Master Gardener program 

The main goal of the program is to provide a staff of trained volunteers who can extend science-based, unbiased 
information to homeowners. The title "Master Gardener" is recognized by Oregonians to identify an advisor who 
represents OSU Extension and Oregon State University and in 2001 was trademarked by Oregon State University to 
preserve its integrity. For many Oregonians, the Master Gardener program provides a window to Oregon State University. 

 OSU Master Gardener™ volunteers have achieved a high degree of community credibility in two decades of service and 
currently there are MG programs in 28 of Oregon’s 36 counties.  

When the Master Gardener program began in the mid-1970’s, its focus was primarily directed at diagnosing plant 
problems and offering solutions. While still a major focus, Master Gardeners are now designing and presenting proactive 
educational programs that address critical issues such as safe pest management practices, water quality protection, yard 
waste management and composting, and the welfare of youth, senior citizens and persons with disabilities.  



      
 
 
The number of volunteers in Oregon's Master Gardener Program continues to grow. Currently, a larger number of 
Oregon Master Gardeners are working either part- or full-time than are retired. All of our volunteers bring a variety of 
skills, talents, ideas and energy, to the program to further their own skills and to help others. After completing the 5-12  
week Master Gardener training program (length varies by county), the volunteers are much more aware of Oregon 
State University, its Extension Service, the College of Agricultural Sciences, and how they all tie together to provide 
extended education to the citizens of Oregon. Very little advertising is necessary to attract new applicants each year.  
In fact, most counties where the program is ongoing, have a waiting list for next year’s classes before they begin.  

In 2019, Polk County Master Gardeners donated 11,562 hours to the program.  This translates into a dollar value of 
approximately $294,021.66.   The Polk County Master Gardeners donated an estimated 7,360 pounds of fresh produce, 
harvested from MG –managed gardens, to local food banks and food pantries. The Oregon Master Gardener program 
continues to grow and be a vital part of many counties throughout Oregon. It is a great example of how to fulfill the 
mission of the Extension Service. 
 

The Organization 

OSU Extension Community Horticulturist   The Master Gardener program in Polk County is jointly coordinated by Neil 
Bell, Community Horticulturist for the OSU Extension Service in Marion and Polk Counties and supported by OSU 
Extension Polk County front office staff, as well as assistance from the Polk County Master Gardeners (PCMG). Neil 
leads portions of the training, specifically, Pruning and Plant Problem Diagnosis. In addition to these responsibilities, he 
writes Extension publications and other articles, collaborates on development of MG training materials, works with 
government and private organizations on horticultural projects and does research on plant materials, specifically 
manzanitas (Arctostaphylos spp.), drought tolerant groundcover plants,  winter-flowering Camellia (Camellia sasanqua), 
and olive trees. He works closely with the PCMG board on project development.  
 
Polk County Master Gardener’s Chapter    The purpose of the chapter is to enhance and supplement the OSU Master 
Gardener™ Program. The PCMG is managed by a Board of Directors according to the bylaws adopted by the chapter. 
 
Board members are Master Gardeners and are nominated by committee and elected by the membership of the PCMG 
each November to a one-year term. The board holds a business meeting on the first Wednesday of each month at 
1:30pm. The meeting is held at the Polk County OSU Extension Office.  Any changes to date, time and/or location are 
publicized thru emails and/or newsletters. 
 
The Executive Board for 2020 is as follows: 

President: Bobbie Muncrief ‘17 
1st Vice President: Luanne Whitaker ‘08 
2nd Vice President: Linda Vognild  ‘16 
Secretary: Deborah Blomenkamp ‘19 
Treasurer: Judy Wardrum ‘17 
OMGA Representative:  George Woodward ‘16 
Alt. OMGA Representative: Rachael Montesano ‘16 
At-Large Member: Jan Quintens ‘14 
At-Large Member: Shelly Rushing ‘15 
Past President:  Bren Coop ‘15 



      
 
 
Board meetings are open to all members of the PCMG. 
The Polk Weed   This is the official publication of the PCMG.  It is published monthly and contains the upcoming 
schedule of events, the desk duty roster and a variety of articles and commentary of interest to the membership. As 
Master Gardener trainees, you will automatically be signed up to receive the Polk Weed monthly via email.  
 
The chapter also produces a membership directory each year, which lists names, addresses, phone numbers and e-mail 
addresses for the membership.  This directory comes out in approximately March of each year. 
 
PCMG also sponsors a monthly meeting for the membership. From April through December, the chapter meetings are 
held on the second Thursday of the month at 7:00 PM, usually at Trinity Lutheran Church. The meetings begin with a 
presentation by a guest on a garden-related topic and are followed by a short business meeting. Exceptions are in May, 
August, and December due to the Plant Sale, the Ice-cream Social and the Graduation and Awards Banquet. January-
March the chapter meetings will be held during lunchtime of the current MG training at Trinity Lutheran.  Trainees are 
encouraged to attend the monthly chapter meetings.   
 
Chapter Meetings are the second Thursday of the month from April through December.  There is not one in May due to 
the Plant Sale and is not one in August due to the Ice Cream Social at Inspiration Garden.  The Graduation ceremony in 
December is in place of the December Chapter Meeting. 
 
Other individuals and organizations, which are critical to the Master Gardener program in Polk County and statewide, 
include office support staff, the State Master Gardener Program Coordinator, the Community Horticulturist and the 
Oregon Master Gardeners Association (OMGA).   
 
The State Master Gardener Program Coordinator, Gail Langellotto, is based in the Horticulture Department on the 
OSU campus in Corvallis. Her role is overall development of the MG program in all counties across the state. Some of 
her responsibilities include development of training modules and other teaching tools, coordinating Mini-College with 
OMGA, as well as interaction with MG program coordinators in other States. 
 
Oregon Master Gardeners Association  OMGA is a statewide organization of Master Gardeners whose purpose is to 
enhance and supplement the Oregon State University Home Horticulture Program. As a Master Gardener trainee, you 
automatically receive a one year membership to OMGA and receive its newsletter, The Gardener’s Pen, published 
quarterly. The activities of OMGA are directed by an elected board.  OMGA schedules meetings quarterly during the 
year, which are held at various areas throughout the State. A representative from each county MG chapter attends to 
give a report on chapter activities. 
 
For more information about OMGA, it’s activities, check out their website at omga.org. 

 
The Training Program 

Fees and Resources   The 60 hours of training includes classroom lecture, hands on activities and outdoor workshops.  
The atmosphere is casual and interactive.  The fee for the training is $100 to become a Certified Master Gardener, or 
$250 if you choose to opt out of the volunteer hours and just want to take the classes.  If you choose this option, you 
will receive a Certificate of Home Horticulture, but will not be a Master Gardener™.  The fee pays for your 1-year 
membership in the PCMGA and OMGA, for class-related fees and your copy of Sustainable Gardening.   This is the 
Master Gardener Handbook, a 526 page manual for the course, developed jointly by OSU and WSU faculty, other 



      
 
 
professionals and Master Gardeners.  You will also receive a copy of An introduction to being a Master Gardener.  You 
will receive the books in a large binder.  
 
Class Schedule   Classes will begin on Wednesday, January 8th, 2020 and will then be held each subsequent Wednesday 
through March 18th, for a total of 60 hours of instruction.  The classes will be held at Trinity Lutheran Church, 320 SE Fir 
Villa Road, Dallas.  See the class schedule for more information. The morning session goes from 9am to 12pm, with a 
break usually half way through. There is a lunch break from 12pm to 1pm each day. The afternoon session begins at 
1pm sharp and runs to 4pm. Help setting up chairs and tables before class and putting them away after is greatly 
appreciated!  We recommend that you arrive by 8:45 AM each class day, so that the class may begin on time at 9 AM. 
 
Missing Classes and Cancelled Classes   Attendance at all training sessions is mandatory for graduation as a Master 
Gardener. However, it is not unusual for trainees to miss a class here and there during the 11 weeks of the course. We 
provide training schedules from other counties in the vicinity, which will enable you to take the same or similar training 
for the same credit. We receive training schedules from Marion, Linn-Benton, Lane and Yamhill Counties. These 
counties host MG trainings at the same time Polk County does although not on the same day of the week. Usually their 
topics in a given week do not coincide with ours, so there is an opportunity to pick the same class in one of these 
locations. If you know or find out you will miss a class it is up to you to notify Neil as soon as possible to schedule a 
replacement class.  If a class is cancelled, either because a speaker is unable to make it or because of inclement 
weather, we will try to schedule a replacement. If it is weather-related, class members will be phoned before the 
Wednesday morning of the class so they do not travel in. If a class is cancelled and no replacement is scheduled, you 
will not lose credit for it! We will try to schedule it though for some future date. 
 
Class size and Seating   The maximum class size for a given year is approximately 30 trainees. In addition to the 
trainees, it is not unusual for 10-15 veteran Master Gardeners to attend training sessions for recertification.  The room 
is set up prior to each Wednesday’s class by Neil, veteran MG’s and new class members. Help with this is greatly 
appreciated! You will have a name tag made up for you which it is essential you wear, as it is very hard to get to know 
names otherwise! 
 
Miscellaneous   At the first class, the Mentors will provide morning refreshments including coffee and tea. A  snack 
sign-up sheet will be passed around, and a group of at least 2 trainees will provide fruit, cookies, donuts, or other 
goodies for the class on one or two class dates during the remainder of the training. Lunch will be provided by the 
Mentors on the first day of class. On subsequent class days, trainees should bring their own lunch. There is a 
refrigerator on the premises. On the final day of training, lunch will be provided by both the mentors and the trainees.  
 
The Final Exam   One of the requirements for becoming a Master Gardener is the completion of a final exam. This exam 
is based on the material in Sustainable Gardening, and consists of approximately 60 questions, with a mix of essay and 
multiple choice format. The test is open-book, and is distributed at the end of the second-to-last class. You will have 
the following week to complete the exam and then bring it to the final day’s class to be marked. 
  



      
 
 
Required Forms 

There are three forms that all MG’s need to sign, including veterans in order to become, and remain Master Gardeners.  
These forms are for your protection, and ours, and the major reason for them is two-fold: 

1. To ensure that the Master Gardener™ name is protected and a standard of service quality maintained. 
2. Provide insurance protection for you as a Master Gardener™ 

 
The three forms are discussed briefly below. 
 
 Master Gardener Position Description. The Position Description is just what it sounds like: it describes the duties 

and responsibilities of your position as an OSU Master Gardener™ volunteer.  Any volunteer who works 
directly with persons under the age of 18 or drives a motor vehicle as part of their assigned volunteer duties 
must check it off under Optional assigned duties and must then apply for a criminal background check. Each 
new and continuing volunteer must sign this form, date it, and return it to the Extension Office.  

 Master Gardener Code of Conduct. As the name indicates, this policy spells out what is considered appropriate 
conduct for Master Gardeners in dealing with the public-and what is not. 

 Conditions of Volunteer Service. This form explains the extent and limits of OSU insurance coverage of you in the 
areas of tort liability. In other words, when doing your assigned duties (as outlined in the job description) you 
are protected from lawsuits. This form is required to be filled out each year by all Master Gardeners. 

 
Optional forms: 
 Volunteer Background Check.  In many cases volunteers in the course of their project work interact with youth.  

If you plan to work on any of the projects that might engage with youth, you must first fill out this form. 
 Self-Reporting Demographics Form.   Oregon State University is committed to diversity and to ensuring equal 

opportunity for those wishing to benefit from our programs and services. We invite you to voluntarily disclose 
your ethnicity, race, and gender to help us monitor the effectiveness of our civil rights and affirmative action 
efforts. Neither the information provided, nor the decision not to provide it, will be used to determine 
eligibility for Extension programs and services or the benefits available through participation. 
 

All of the above forms will be gone into in more detail during the class. If you are in any doubt about these forms after 
they have been described, talk to Neil. You are also welcome to discuss them with family or legal counsel, but all must 
be signed prior to assuming your duties as a Master Gardener. 

 
Required Volunteer Hours 

Once the Trainees have completed the formal training they are designated Trainees. Trainees have from March to the 
end of the year to complete the sixty hours of volunteers hours to become a Master Gardener.  This commitment is 
divided up in the following way: 
 18 Hours – Master Gardener Desk Duty 
 16 Hours – Inspiration Garden 
 8 Hours – Clinics  
 6 Hours – Annual Plant Sale  

 



      
 
 
The remaining 12 hours may be spent at any combination of the following projects (or you may spend additional hours 
on those listed above): 
 Dallas Youth Garden 
 Brunk House in West Salem 
 Delbert Hunter Arboretum in the Dallas City Park 
 Working on the newsletter “The Polk Weed” 
 Miscellaneous other approved projects which may be announced throughout the year 

The Desk - 18 hours: The “Desk” is a critical part of the mission of the Master Gardeners. As mentioned at the 
beginning, the original role of the Master Gardeners within Extension was to answer requests for information from 
homeowners. The number of phone calls and visits to the Polk County Extension office from homeowners would 
overwhelm any one person. This mystery of Master Gardening requires that two qualified, OSU trained people answer 
questions on the Extension Office telephones and walk-ins from the home gardening public for a three hour period. 
The desk is open from 9 AM to Noon Tuesday and Thursday year round. 

Since Trainees usually are not comfortable with this responsibility at first, the desk is staffed with a certified Master 
Gardener in addition to a Trainee between March and June. This allows the Trainee to be one-on-one for several of the 
required sessions on the Desk with a veteran of this activity.  The initial duty for the Trainee, normally, will be one of 
researching the questions while the veteran deals directly with the public.  When the Trainee and the veteran feel 
comfortable with the arrangement, the roles are switched and the Trainee becomes the primary public contact.  In the 
past, this has happened anywhere from after the first two hours to after the first two tours of duty.  It all depends on 
the previous experiences of the Trainee and their comfort level.   
In addition to the backup received from the veteran, you can also call on Neil to assist with difficult questions. He is 
usually in the Polk County office on Wednesday and Friday. Never feel like you “must give an answer” to a person if you 
are not comfortable doing so. It is better to take a name and number, and some details of the inquiry and get back to 
them with a correct answer or pass it on to Neil.  

Inspiration Garden – 16 hours: Located in Mt. Fir Park at F and 7th Streets in Independence.  We began clearing 
brush in fall of 2012 and since, it has transformed to the start of a very beautiful 7-acre garden.  This is the Polk County 
Master Gardeners flagship project. 
Work Days are on Friday mornings beginning at 9am. 
Contact:   Darrell Ward (503) 856-6210 and Kay Beatty (503) 831-0887 
 

Clinics – 8 hours: Throughout the year Master Gardeners sponsor and staff booths at various fairs, garden shows and 
farmers markets. Essentially these serve as a mobile form of the Desk, and are an opportunity to answer gardening 
questions and distribute information to the community. Some typical venues for these clinics are the Master Gardener 
Plant Sale, the Dallas Summer Fest, the Polk County Fair and the Oregon State Fair. 
Clinic Coordinator contact information and schedule to be announced. 
 

Annual Plant Sale – 6 hours: Held annually on the Friday and Saturday before Mother’s Day at the Polk County 
Fairgrounds. The Plant Sale is the Master Gardener’s™ most important fundraising event of the year and a major focus 
in the spring. Trainees may assist with setting up the sale in the week preceding the sale, work at the sale and help with 
cleanup afterwards.  Extra help is ALWAYS needed, so you’re encouraged to spend as many hours helping here as you 
can.    Contact:  Stuart McVey (503)949-6877 



      
 
 
Dallas Youth Garden:  The Dallas Youth Garden is a youth development project located at Trinity Lutheran Church in 
Dallas, OR.  The project is a partnership with the Polk County 4-H Youth Development program and provides summer 
internships to Dallas High School students. Interns gain job and leadership skills, learn agricultural practices, become 
aware of the nutritional needs of our community and fresh produce is donated to food banks serving Dallas. 
Contact Coordinator to be announced 
 
Brunk House – Century Farm:  Located at on Highway 22 west of Salem at 5705 Highway 22 NW, Salem 
Work Days: Tuesday from 9AM to Noon beginning in February 
Contact: Marsha Graciosa  (503) 363-6003 
 
Polk County Master Gardeners work cooperatively with volunteers at Brunk House, part of the Polk County Historical 
Society, to present this 1861 home and farm for public display.  Responsibilities taken on by the Polk County Master 
Gardeners are care and maintenance of the vegetable garden and assist with the heritage roses, the grape arbor, and at 
the annual cider pressing.   The vegetable garden demonstrates raised bed gardening, organic growing, no weed/no till 
garden maintenance, sheet composting, square foot gardening and lasagna gardening. All of these are especially 
geared to the present day home grower who may have restricted space, restricted time, a limited budget or may have 
physical disabilities. 
 
The Delbert Hunter Arboretum and Botanical Garden: Located in Dallas City Park, Dallas 
Work Days:  Every Tuesday from 9 AM to Noon, work days start again in early February. 
Contact: Linda & Nick Yerbick  (503)  623-2983 
 
This lovely jewel in the park provides Master Gardeners with a wonderful native plant classroom. The approximately six 
acre site offers you an opportunity to learn to recognize, appreciate, preserve, and landscape with Oregon native 
plants. Work alongside the Friends of the Arboretum to keep the native forest healthy and its walkways accessible.  

 
Hours Reporting 

• Reporting Your Hours   Each Master Gardener and trainee, is required to keep track of their hours volunteered 
and turn them in each year to be recorded. All hours contributed by the chapter are sent as part of an annual 
chapter report to OSU in November, so accurate recording is very important. For Trainees, your hourly report is 
the only way to verify that you have completed your payback – so accurate recording is very important to you 
too! Hours will be recorded online through VRS (Volunteer Reporting System).  

o To enroll for VRS and create an account go here: 
https://mgvrs.extension.oregonstate.edu/enrollment/index.php 

 
o Once you have an account created or if you have previously enrolled, use this link to login: 

https://mgvrs.extension.oregonstate.edu/index.php 
 

a. To enter hours click on the link that says “Report New Volunteer Service Hours.”  
b. Choose whether you are submitting Continuing Education Hours or Volunteer Service hours. 
c. Fill out the brief form to the best of your ability. Note: You will want to use our VRS help sheet 

called “VRS Categories for 2020 Reporting Year” to know which category to put your hours into.   

Doing your hours, but failing to turn them in, means that you, as well as the chapter, won’t get credit for all your hard 
work, so make sure you fill in the sheet and turn it in! 

https://mgvrs.extension.oregonstate.edu/enrollment/index.php
https://mgvrs.extension.oregonstate.edu/index.php


      
 
 
Graduation   Following the completion of the payback and other requirements, a Graduation and Awards Ceremony 
will be held to officially graduate the Trainee to full status Polk County Master Gardener. The graduation is held in 
December. At this time, graduates receive their Certificate of Completion and OSU Master Gardener badge.   

Recertification   To remain an active Master Gardener, Master Gardeners in Polk County are required to complete 10 
hours of continual educational training each year, as well as 20 hours of volunteer service, a process known as 
recertification.  This is not required for Trainees, but will be required during your first year as a Certified Master 
Gardener. This requirement for veteran Master Gardeners can be satisfied in a number of ways: 

1. Attendance at Master Gardener classes that are approved for re-certification (check the schedule in the 
January Polk Weed). 

2. Attendance at workshops sponsored by Polk County, or other Counties. 

3. Approved classes at Insights into Gardening in February or other Master Gardener sponsored events. 

4. Educational seminars or workshops at other institutions – check with Neil regarding the suitability of the class 
in question. 

5. Attendance at specified chapter meetings (those which would have an educational speaker or               
presentation) counts as 1 hour towards recertification for each meeting. 
 

Re-certification is really a form of continuing education, which is common in most professional fields. All  
County Master Gardener organizations in Oregon require some form of re-certification for the membership.  
The 20 hours of volunteer service can be completed in any of the Polk County Master Gardener approved projects. 

 
In Conclusion 

We hope the Training Program and Payback Activities will bring to light some of the challenges and rewards of being a 
Master Gardener.  The opportunities to learn and participate in one of the community’s most interesting avocations do 
not stop at graduation!   As a Certified Master Gardener you will be a member of one of the county’s most worthwhile 
volunteer organization…and besides, the potlucks are fantastic! 

 

 

Oregon State University Extension Service prohibits discrimination in all its programs, services, activities, and materials on the basis of race, 
color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status, 
familial/parental status, income derived from a public assistance program, political beliefs, genetic information, veteran’s status, reprisal or 
retaliation for prior civil rights activity. (Not all prohibited bases apply to all programs.) 
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